EXHIBIT A

Contact List

1. Edward D. McNamara, Jr.
Attorney
McNamara & Evans
Attorneys at Law
931 S. 4" St., POB 5039
Springfield, IL 62705
Telephone: (217) 528-8476
Fax: (217) 528-8480

E-Mail: mcnamara.evansidispringnetl.com

2, Dan L. R. Johnson
President/CEO
NTS Services Corp.
205 Enterprise Dr.
Pekin, I[L. 61554
Telephone: (309) 353-5632
Fax: (309) 478-7900
E-Mail: danjohnson(@ntslink.net

3. LeAnne Michelle Massey
Vice President Customer Service
NTS Services Corp.
205 Enterprise Dr.
Pekin, IL 61554
Telephone; (309) 353-5632
Fax: (309)478-7903
E-Mail: mmassey{Zntslink.net

Legend:

(a) issues related to processing this application - 1
(b)  consumer issues — 3

(c) consumer complaint resolution — 3

(dy  technical and service quality issues — 2

(¢)  “tariff” and pricing issues —3

(f) 9-1-1 issues — 2

{g) security/law enforcement — 2




